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freedom is always

and exclus ively 

freedom fo r the one 

who thinks differently.
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Things have changed forever!

To remain pertinent and keep pace with demands,
a new connected approach is needed.

Brands need to be highly visible, available, 
completely honest and scrupulously accountable. 

Those that listen and engage, rather than preach 
and sell, galvanise people to invest time, money and 
faith in realising ambitions at work, home and play.

Silver appreciates the value of nurturing 
relationships. We provide brands with the perfect 
catalyst for change.
  
By listening, we gather insight and this in turn 
informs our strategic thinking. We generate inspired 
ideas and share compelling stories.

Our brand messaging platforms, strategies,
creative work and insights communicate brand 
values and truth.  

This makes us responsible for getting each
and every campaign right. 

After all, everything we say and do reflects 
our own brand tenets: adventurous, authentic 
and sustainable.

Every second, our planet rotates another
four hundred and sixty five metres. We are sharing 
information at fibre-optic speeds. 

In fact, since you read the last paragraph another 
8,500 Instagram pictures have been liked, 4,800 
Tumblr notices posted, 5,124 Skype connections 
linked, 16,890 Tweets posted, 36,387 YouTube videos 
viewed and 135,487 Google searches made!

Instant news feeds from friends, family, a global 
network of journalists and pundits have changed
the way we stay informed.

The democratisation of information first scales, then 
rips down walls of knowledge-segregation. 

Hungry for information, people are consuming it at 
an ever-increasing rate. Yet, without relevance or 
meaning, information blurs into interference. 

It’s time for a new approach to connect brands with 
people. It’s time to be highly available, completely 
honest and accountable to the people.

village
one world and 7 billion people! there 

are truly global opportunities for 

those brands that meet individual needs.

the global



forget us and them. 

this is between you and me.

P2P
Silver is a People 2 People agency dedicated 
to connecting people with inspired ideas and 
compelling stories – yours and ours.

Offering superior choices and providing expedient 
advice, we help you share facts, listen to the
hyper-connected world and discover ways to profit 
through adding real value. 

Together, we can build trust, nurture loyalty and 
make budgets work harder – and smarter. 

All brands are built through conversations

Everywhere, anywhere communications shatter the 
vessels of silo thinking.

The sales cycle is closer than ever. How you engage 
has changed.  

Maintaining your presence as a highly available and 
useful resource encourages customers to remain 
loyal to brands that they know and respect.  

It’s what we strive for at Silver – mutual trust.

It is said that ‘people buy people’ and that ‘work is a 
thing you do, not a place you go’.  

‘Switching off’ is never a reality for professional 
services. 

The need for sales and marketing to deliver ‘the 
right message’ to the ‘right target market’ at the 
‘right time’ in the ‘right place’ for the ‘right price’ is 
greater than ever.  

Communication is more elastic – correspondingly, 
brands need to be more agile.  

Smart devices for ‘smarter working’ makes the 
totality of ‘always available’ communications, 
complete.

Communications agility

Google research shows that consumers assess 
10.4 sources of online information including online 
forums, reviews, videos, blogs and websites… before 
making buying decisions.  

Greater connectivity gives extraordinary levels of 
access to information. 

People are extending their business ecosystems 
with unprecedented levels of shared independent 
opinions and user group support, often agnostically.
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inspired 

ideas
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In this together

Great strategies are nothing without effective, 
insightful and ultimately stirring ideas that provoke 
positive thoughts and stimulate brand loyal 
behaviours.

‘Big’ campaign ideas, cannier copy, sharp 
strategies and powerful prompts to action drive 
collaboration. There are no divisions between 
teams, organisations, agency commitment or client 
expectations. Just unified belief.

Everyday is boom time

When the shout ‘Boom’ resonates out in the Silver 
studios something good is happening: a conundrum 
solved, a breakthrough made, a catalytic concept 
born.

We deliver booms for your bucks – every day.

Today’s age of reason is a time for intelligent, 
individualised brand communications that people 
buy into, rather than promises that sell them out.

Quite simply, the more you empower, the more they 
engage. 

All brands are conversations. Every conversation is 
a story. 

To inspire tribes of business people, consumers, 
families and communities, inclusive narratives tell, 
rather than yell.    

Each story starts with strategic planning. 

Success stories.
Progress stories.
Insightful stories.
Assiduous stories.
Stories that engage.

Stories that make you smile, think, hope, share, 
laugh, desire...

The nature of nurture is long-term
engagement – friends for life – not fast sell for quick 
wins. By helping you embrace this, each and every 
quarterly target is nailed.

those that empower and liberate 

people are changing the world.

to do
so what



you have a voice
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Integrating sophisticated technologies with realistic human needs, wants, fears, 
passions and beliefs, Silver stirs customers, suppliers, employees, partners and 
stakeholders to read, watch, click, hear and experience – more.

Silver’s integrated communications step away from the hullabaloo of headlines 
hollering ear-splitting platitudes. They cancel noise whilst amplifying significance. 

Rather than addressing markets as a homogenous mass, Silver’s enlightened 
communiqués speak to individual communities and move people – one at a time – to 
share beliefs that reach massive audiences.

to be heard on the world 

stage, above the noise,  takes 

more than sheer volume.
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We know that trust is 

earned, never idly given.

silver
Evolving with the revolution

As the world continues to progress, Silver 
changes with it. We have learnt that improvement 
comes from change, and excellence comes from 
continuously adapting.   

Our work explains benefits to people looking to 
share philosophies and grow strengths. 

We help turn start-ups into enduring successes 
and great brands into super-brands. We cultivate 
reputations into legends and business solutions into 
university textbook marketing case studies.

We are business-agile

Silver is more pertinent to the corporate 
world than ever. 

Our integrated digital branding is deeper. Research 
more profound. Teams stronger. Creative work 
even more compelling. Brand relationships more 
engaging and, as our blue-chip clients happily 
testify, results more rewarding.

Yet, we have never rested  on our laurels. 

We never will. 

Neither should you.

Let’s face this challenge together.

Silver exists to communicate your brand truth with 
inspiring ideas and compelling stories. We will help 
you to create the belief.

Our universal experience spans decades 
and continents.

Silver’s roots reach across a quarter of a century of 
running global agencies in support of super-brands. 

Today, we continue to treat each new day as the 
beginning of turning potentials into actualities.

The engine behind Silver has helped global 
organisations bridge the gap between suppliers 
and markets. 

When the Mac II hit desktops, we were there.

We helped to launch Acrobat for Adobe 
across Europe.

When dotcom first burst the bubble of conventional 
media, we were there.

We were there to turn Web 2.0 entrepreneurs into 
dotcom heroes.

We helped deliver the birth of Smartphones.

And, when the initial ‘tweet’ became the dawn 
chorus of a big conversation, we were there.

Now, as the world prepares to embrace Big Data and 
is moving towards the ‘third platform’, we are here.



A willingness to take risks and try out new ideas led to 
the Wright brothers succeeding where Icarus failed. 
Like them, Silver believes genuine creativity comes from 
linking previously unconnected ideas.

In the pursuit of brand and communications excellence, 
we foster an environment that embraces risk and 
promotes adventure. 

Come and see the Silver studio for yourself.  You’ll 
experience how we combine a rich blend of energy, 
smarter thinking, driven ambition, and desire to help 
clients succeed.

We listen.
We think. 
We design.
We try.
We try again.
We build. 
We share. 
We test. 
We celebrate.

‘We’ includes you.

Join us on the adventure.
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a d v e n t u r o u s

We believe genuine creativity 

comes from linking previously 

unconnected ideas.

 The wind beneath 
   your wings       



We take ‘authentic’ very seriously. It’s what we 
are. It’s what we stand for. It’s the measure by 
which we would have you judge us.

We challenge the efficacy of clients’ brands, 
products or services. We show how their 
promises – like ours – are kept.  

Let’s build trust.

a u t h e n t i c
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healthy brands are fuelled by trust 

and built on honoured promises.

 keeping it real  
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We’re not looking for ‘quick-win’ relationships 
or ‘low-hanging fruit’ answers. 

We are in this for the ‘long haul’.  Longevity thrives on care. 
Consideration requires meaning. 

You can look forward to a sustainable, richer relationship that 
delivers far greater than the sum of our individual parts. 

Together we can build a realistic and workable success story.  

Sustainable starts here – it never ends.

s u s t a i  n a b l e

Our team really wants to 

appreciate you. 

 beyond the just knowing  



business e verywhere
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everywher e business
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the brands and organisations we work 

with are wherever the people are.

Where once mountain ranges and oceans conspired 
with cultural diversity and regulations to slow the 
globalisation of brands, we are now experiencing a 
proliferation of enterprise trade zones and booming 
new economies, which are fuelling global
‘one brand’ ideals. 

Whilst the world is no smaller physically, it is closer 
practically. At the click of a mouse, orders are 
processed, customers reached, grandchildren seen 
and heard, deals closed.

Like you, we recognise the power of technology and 
the ability to make a difference. 

Like you, Silver is everywhere.

The human family working together.

At any given moment, 4.730 billion people on our 
planet are wide awake; laughing, crying, talking, 
looking, reading, communicating, trading, eating, 
drinking and sharing.

Like the human family, the global economy never 
sleeps.

With today’s predictive sales modelling and the 
spoke-hub global distribution paradigm, the human 
family has pretty much nailed overnight despatch to 
all but the most remote destinations.

  our 
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and compelling dialogues. 

Silver’s superb content-

fuelled engagement 

integrates sophisticated 

technologies with realistic 

human needs, wants,

fears, passions and 

beliefs. Customers, 

suppliers, employees, 

partners and stakeholders 

are stirred to read, watch, 

click, hear and experience 

more. We call this our 

Business Accelerator.

Today, people want 

brands with purpose and 

positive values. It’s time 

to take a fluid approach 

to generating brand 

equity. No spoon-feeding. 

Employees and customers 

deserve to be part of 

a brand conversation. 

Through an in-depth 

understanding of what 

great creative looks like, 

we emotionally connect 

people with inspired ideas 
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The world is a complex place with a sea of 
choices in a storm of communications. It’s 
time to embrace the new multi-channel 
environment.

You need an experienced partner to 
decipher, plan and optimise the plethora 
of tools at your disposal. 

Silver’s planners, strategists and creatives 
are natives of today’s brave new world.  
They have the experience, skills and 
innovation to help you progress along the 
path towards success.

Together, let’s design and build your 
unique ‘business accelerator’.

the right mix   



The days of products and services being treated purely as commodities  are 
gone. Outstanding innovations are not just practical; they make people feel 
part of a greater cause. By helping brands express their ideals, Silver helps 
some of the world’s greatest corporations quicken sales.

sh ift per cept ions 
 move boxes 



big nu mbers
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not always talking

 results that speak 
louder than words   



double digit growth for         rebranded restaurants

22 percent response
20 million           pipeline

point

over-subscribed

significant return on investment

 and that’s the  

Action 
A dual approach to creating a massive 
pipeline of opportunity. Motivating 
the sales teams with incentives, 
generating a ‘buzz’ and a sense of 
excitement. External marketing with a 
multitude of offers across magazines, 
emails and advertisements.
Outcome 
Rise of potential opportunities
and an exponential increase in 
inbound enquiries.

Action
Bespoke content and a joined-up approach using online and offline media utilised to 
communicate to IT managers and IT generalists. Using powerful direct mail, engaging scripts and 
clever video techniques to create easy-to-understand conversation.
Outcome
Highly informed and stimulated ‘hot’ sales leads driven back through a call centre,
ensuring all sales targets are beaten.
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700 leads
Action

Target CIOs & CISOs in enterprise and top of market accounts both horizontally and across 
the verticals to generate  conversation around the ‘hot’ topic of Security & Trust, while 

promoting our client as the leader in this space.
Outcome

Drive traffic online, filtering responses into trigger email campaigns.

Action
Target the leading enterprise CIOs 

and their PAs  to position our client 
as the first choice provider of Cloud 

Infrastructure Services and Big Data 
Solutions. High quality, intimate, 

impactful campaign.
Outcome

Generated a huge response, 
breaching the barriers to entry and 

grabbing the CIOs attention.

Action
Engage  IT Directors, Managers and Storage Administrators through 

multi-channel communications to discuss the benefits of the technical and 
financial gains achieved through implementing an IT refresh.

Outcome
Shift in perception to empathetic understanding of the problems they 

experience on a daily basis, and how together their business can be 
transformed through smart IT.



not our  words
  the words of others   
say more about us     
    than we ever could   
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“Silver’s experience and rare abilities in technology are 

exceptional. When searching for an agency I looked to achieve 

operating leverage and create a real sense of extended team, 

not just an agency that pops in every week. They collaborate 

effectively with the team in working through our communication 

challenges. They make a valued contribution to helping EMC 

differentiate and articulate itself with clarity and standout. 

The cultural fit with my team makes the relationship fun with a 

shared sense of accomplishment.”

Mark Wheeler
VP Marketing EMEA, EMC

  leveraging the power, speed and 
agility of formula 1 to tell the 
story of data storage, backup and 
recovery, big data and business 
transformation supporting EMC 
through exponential growth.  
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the passion of flamenco.
The expression of dali.  
the euphoria of la tomatina. 
the intensity of
el encierro de los toros   
and the depth of rioja.

“The re-branding work completed by Silver 

provided us with a contemporary, relevant 

and unique new image. When applied to existing 

businesses we have experienced double digit 

sales growth.” 

Simon Wilkinson
Chief Executive Officer, La Tasca Restaurants
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“1Spatial has a heritage of more than 35 years’ experience 

managing the world’s largest spatial big data. To reinforce 

our brand position as world leaders in this arena, we 

selected to work with the technology brand experts at 

Silver. Their in-depth experience helped guide us through a 

swift and efficient process, arriving at a revitalised set of 

brand tools.”

Alison Masters
Global Marketing Director, 1Spatial

brand Remapping   
world leaders in   
Spatial Big Data  
unifies global business  
network   
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 silver one team   

The race for business 

success is kindled by 

will, and won through 

perseverance.  
 
Our multi-disciplined team comprises some of the most insightful 
and ingenious professionals in the business.  

They are ready to fast-track your ambitions to break through the 
finishing line and continue to thrive.

Like you, they are agile and world-wise.  

Their fingers are on the pulse of ever-evolving marketing 
techniques that help people choose brands and stick
with branded relationships. 









silver surestart
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We built a house in Kenya for a young family in desperate need of a home.

We are committed, long-term, sponsors of The Imps Motorcycle Display 
Team – a ‘flagship’ youth organisation based in tough inner city London.

We run 24hr fundraising tennis competitions.

We create award-winning, charitable online lead generation campaigns 
for WellChild.

We’re driven by a passion to give something back. 

It helps us experience the richness and diversity of our human family. It 
reminds us that we are all in this together.

To all of the wonderful people we have met on our journey – we salute 
you.

#createthebelief

  we like to help  
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  Now it’s in your   
 hands  

You’ve read about our philosophies.

You’ve seen some of our work.

You’ve heard from our blue-chip clients.

Now experience Silver for yourself.

Email: crew@silver.agency

Silver London
18 Soho Square, London
W1D 3QL United Kingdom
Tel: +44 (0)207 873 2141

Silver Cheltenham
702 Eagle Tower, Montpellier Drive
Cheltenham GL50 1TA United Kingdom
Tel: +44 (0)1242 585 930

#CREATETHEBELIEF

SILVER.AGENCY 



#CREATETHEBELIEF



SILVER.AGENCY 


